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Policy Press. Paperback. Book Condition: new. BRAND NEW, The Consumer in Public Services: Choice, Values
and Di<erence, Richard Simmons, Martin A. Powell, Ian Greener, This book challenges existing stereotypes
about the 'consumer as chooser'. It shows how we must develop a more sophisticated understanding of
consumers, examining their place and role as users of public services. The analysis shows that there are many
di<erent 'faces' of the consumer and that it is not easy to categorise users in particular environments. Drawing
on empirical research, "The Consumer in Public Services" critiques established assumptions surrounding
citizenship and consumption. Choice may grab the policy headlines but other essential values are revealed as
important throughout the book. One issue concerns the 'subjects' of consumerism, or who it is that presents
themselves when they come to use public services. Another concerns consumer 'mechanisms', or the ways that
public services try to relate to these people. Bringing these issues together for the first time, with cutting-edge
contributions from a range of leading researchers, the message is that today's public services must learn to
cope with a di<erentiated public. This book will be of interest to scholars and students in the fields of social
policy and public administration. It will also appeal to policy-makers leading 'user-focused' public service
reforms, as well as those responsible for implementing such reforms at the frontline of modern public services.
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Createspace Independent Publishing Platform, United States, 2015. Paperback. Book
Condition: New. 254 x 203 mm. Language: English . Brand New Book ***** Print on Demand
*****.Take your coloring to the next level with this Advanced...
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Oxford University Press, United Kingdom, 2014. Paperback. Book Condition: New. 4th ed.. 242
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Bo o k 2) 
HarperCollins, 2005. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+
Customer Service! Summary: Foreword by Raph Koster. Introduction. I. EXECUTIVE
CONSIDERATIONS. 1. The Market. Do We Enter the Market? Basic Considerations. How...
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