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CRM IN ACTION: MAXIMIZING VALUE THROUGH MARKET
SEGMENTATION, PRODUCT DIFFERENTIATION CUSTOMER
RETENTION (PAPERBACK)

iUniverse, United States, 2011. Paperback. Book Condition: New. 231 x 185 mm. Language: English . Brand New
Book ***** Print on Demand *****.Written in Dr. Wong s vivid and interesting style, and furnished with real-life
examples from Canada, this book helps marketers to generate greater customer value by making good use of
market segmentation, product diFerentiation, and customer retention strategies. Advance Praise for CRM in
Action This book helped me a lot in figuring out how to attract the right customers who can see real value in
our healthcare services and retain them. It is a lot of planning and thinking behind this seemingly simple task,
and this book guides you all the way with simple language and a lot of illustrative examples. -Ekaterina
Leonova, Sweden Readers will gather from Dr Wong s experience aGer reading the book because he reveals
common traps and pitfalls, and gives advice on self-check questions on how to overcome them or bypass them
altogether. This book should give you an excellent start in your CRM initiative. -Hoo Chee Wai, Singapore.
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mm. Language: English . Brand New Book. Provide a solid education at home without
breaking the bank. Introduced in 2000,...
Sav e Do cu men t »   

Read ers C lu b h o u se Set B Saf e Streets ( Pap erb ack)          
Barron s Educational Series, United States, 2006. Paperback. Book Condition: New. 231 x 147
mm. Language: English . Brand New Book. This is volume eight, Reading Level 2, in a
comprehensive program (Reading Levels 1...
Sav e Do cu men t »   

Th e Fro g Tells H er Sid e o f  th e Sto ry :  H ey  Go d , I  m H av in g an  A w f u l Vacatio n  in                                        
Egy p t Th an ks to  M o ses! ( H ard b ack)          
Broadman Holman Publishers, United States, 2013. Hardback. Book Condition: New. Cory
Jones (illustrator). 231 x 178 mm. Language: English . Brand New Book. Oh sure, we ll all heard
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